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UNCTUAT OOUC

TMOoBULLIABAa

NMPOAYKTUBHOCTTA

Ha cny)kutenure?

MHoxecTBO npoy4yBaHnA AoKa3BaT NpsAKa Bpb3Ka Mexay
YNCTUA OCbVIC N NPOAYKTUBHOCTTA Ha CIlyXXutenure.

MoBeuye oT 90% OT aHKeTMpaHUTE B U3CnedBaHe Ha
Staples Corporation no Temarta cnogensrt, Ye ce YyBcTBaT
NO-NPOAYKTUBHM B YACT U nogabpkaH oguc, a 6nm3o 80%

N Yye B TakaBa cpeda ce noBuLlaBa Ka4ecTBOTO MM Ha
paborTa.

Apyrv npoyyBaHus NOCOYBAT, Ye HeAOOPE NOYNCTEHMS
ocuc BNusie HEraTMBHO M HA KOHLEHTpaumaTa Ha xopaTa
B Hero.



MOTUBALINS

- .

Bcuykm cve ycewannm yaoosneTBopeHne cren Kato no4ncTtmm n nogpeamm HanpumMmep goma

UM Konarta Ccu. I'Io,qpe/:l,eHMTe n ):106pe narnexagawiu rnpocTtpaHcTBa HU NMpaBAT NO-CMNOKOWHM,

yBEPEHU N KOHUEHTPUPaHN. Te 3HaumMTenHo nomarar Ha cnyxurtenute aa obaar
no-opraHn3npaHn 1 MOTuBMpaHn B pa6OTHI/1$I npouec.

B'b3,El,yX'bT B I'IpOd)eCI/IOHaJ'IHO no4YncTeHnTe OC*)I/ICI/I CbAbp>XKXa MHOIo No-mMarko rnpaxoBu
Yyactnum n € ¢ MHOro I'IO-D,O6pO Ka4yeCTBO, KOETO MMa BITUAHUNE N BbPXY pa60TaTa Ha MO3bKa.
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TMPOOECUNOHAJTIN3BM

~ M3uncteHoTo n nogpeneHo paboTHO MACTO
cb3aaBa npodecuoHanHa atmocgepa. He
MOX€eM Aa o4yakBame OT nepcoHana Hu aa
6bae opraHnsnpaH 1 OTTOBOPEH, ako HUE He
My npeanoxum paboTHa cpeaa, KoAaTo Aa
HOCK TOBa ycellaHe. YnctmaT n npuBeTnvBe
ogunC nokassa CEPMO3HO OTHOLLEHME 1 Byan
A0oBepue B KOMNAHNATa KaKTo B
CNYXXUTenuTe, Taka n B KIMEHTUTE.




HES

HAMAJISABA HUBATA HA CTPEC

CTpecbT e 1 cpen NpUYNHUTENNTE

Ha OKOI1o 40 %

oT bonectuTte
Npu CRy>XuTenuTe.

Toea BoayM 00 HaMarneH cbCTaB, HeXernaHue
1 aemoTmeaums 3a pabota. OT cBosi cTpaHa
MPbCHUST, pasxBbprisiH 0PUC AOMbIHUTENHO
yBEnM4aBa HMBaTa Ha CTPEC U HaNPEeXeHUETO
B ekuna.

3artoBa e nobpe pabotogartenuTte ga obpbLiaT
BHMMaHWe Ha xurneHata u 0obpust BbHLLEH BUA,
Ha cpefaTa, KOITO OCUrypsiBaT Ha CIyXXUTENUTE CW.




HES

NMPEOUMCTBA HA
NMPOGECUOHAJTHOTO
TTIOUNCTBAHE B OOUCA

Mmame nu Hyxxga oT compma, KoAaTo
[a ce rpuxun 3a yucrtortata B ogpuca?

OnpaBaaH nu e To3n pasxoa?

He moxem nv camu ga ce cnpasum
C nogapbxkaTta?

Coc CUT'YPHOCT MHOIO OT HacC ca C/ 3aaBalin Te3un
BbIPOCH. KonkoTto n ycunu4a aa nonarame obave

He MOXeM fa NOCTUTHEM BUCOKUTE pe3ynTtatu 1
MHOXECTBOTO npegmnmcTea, KOMTO HXN HOCU
M3MOJ1I3BAHETO Ha I'IpO(*)eCI/IOHaJ'IHM YCIyru.
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HES

NMPOGECUOHAJTHU MALLIMUHU U
TIPENAPATU

MHBecTuMpaHeTo B NnpodeCuoHanHu
MaLlMHU 1 NpenapaTun, KakTo u
HEeNpPeKbCHATOTO criefeHe Ha nasapa 3a
nHoBauuMn B Tasmn obnacrt, e cpea
OCHOBHWUTE 3aga4yn Ha KoOMNaHuuTe 3a
noyncTeaHe. Te pasnonarart C LUMPOKa
rama ot obopyaBaHe N KOHCYMaTuUBM,
noaxoasium 3a pasHoobpasHute
noynMcTBawm gemHoCTn B oduca.

MpenapaTtnTe CbLLO Ca OT CbLUECTBEHO
3HaveHwue, 3aL0TO pas3fiMyHUTE TMNoBe
NOBBbPXHOCTM N3UCKBAT pasfinyHo
TpeTupaHe. Taka ce nocTurat He camo
BMCOKOKa4YeCTBEHM pe3ynTaTu, HO ce
rapaHTupa u CbxpaHsiBaHeTo Ha [obpoTo
CbCTOSAAHNE Ha Mebennte n HacTUNKuTe.
Toea Baxu ocobeHo npn EKO
NOYNCTBAHETO, KOETO CE HaNoXmu KaTo
TeHAeHUuns B nocrnegHuTe roanHun. B
nepcnekTMBa TO CrnecTsiBa u
AOMBbMHUTENHU Pa3xoan Ha KOMNaHUAaTa.

OBYYEH U KBAJIMOULIUPAH
TMEPCOHAJI

MpodecnoHanHnTe NoYncTBaLLM
KOMnaHuu pasnonarar c
BUCOKOKBanNMuunpaHu cny>xmtenu.
Te ca BHMMaTenHo nogbpaxu n

ca npemMuHanu npes cneyunanHu
obyyeHuns 3a cneundurkmTe B
NOYMCTBAHETO Ha 0bMC NPOCTpaHCTBa.

[obpute goctaBunmuM Ha NOAOGHM ycnyru
3HaAT KOJIKO BaXX€H € ONMUTHUAT U
OTroBOpEeH nepcoHan. Ton e Kn4yos
dakTop Npu creyenBaHETO Ha AOBEPUETO
Ha BCEKM KITMEHT U MPU NOCTUTAHETO Ha
BUCOKN pesynTaTu.

YOOBCTBO N KOM®OPT

MounctBawmTe ompmun ycnssat
yCnewHo Aa CUHXpoHU3npar
paboTarta cu ¢ rpadumka Ha Bawmsa
OusHec. [bBKaBM N aganTuUBHU, Te
mMobunmsunpar ekmnuTe cu cbobpasHo

cneunanHunTe MSnMcKkBaHmA Ha KIMeHTuTe.

ToBa HOCUK JONbAHUTENEH KOMOPT
N CNOKONCTBUE, 3aLl0TO OCBEH
KadyecTBeHa ycrnyra umarte 1 nosneH
napTHbLOP, Ha KOroTO MOXeTe Aa ce
aosepure.
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NMO-31PABOCJIOBHA PABOTHA CPELA

M3BbHpeaHaTa enngeMmnonornyHa
obcTaHOBKa, B KOSAATO Ce HaMupame
Hanara 3aCuneHo BHMMaHue BbpXy
XurneHata. B gonbnHeHme kbM Hes
uenogHeBHO cMe 3aobukoneHmn ot
pasnu4Hn 6akTepun, MMKkpobu n Bupycu.
Cnyxutenute n KIIMEeHTUTE MoraT NecHo
Aa pasnpocTpaHaBaT 6onecTtu ypes
Han-obUKHOBEHO JOKOCBaHe Ha
NoBbLPXHOCTUTE Ha BtopaTta, kKnasmaTypute
UNn OpBXKUTE Ha BpaTuTte.

PenoBHOTO npodecnoHanHo noYncTeaHe
Ha ouca MOXe 3Ha4YuTenHo aa
AonpuHece 3a 3gpaBocnoBHaTta paboTHa
cpepa. lNpaxoBuTe YacTmum, akapuTe,
pasnnyHn NIeceHn n Myxbn morat ga
npegusBMkKaT CUMNTOMM Ha aneprus un
acTMa, KOeTo MOXe [a AoBede [0 noseve
BOMHUYHKN OT CTpaHa Ha CAyXuTtenuTte u
Aa Hamanu npomns3BoauTENHOCTTA.

HOTIbJIHUTEJTHU T10J13U

BeacnopHo Han-3zabenexutenHute
pesyntatu we ca B obwusa sma Ha ouca
Bu. LLle 6baeTe n3HeHagaHW KOMKo Apyru
nonsu 3a 6usHeca BM e goHecaT
npodecnoHanHnTe NOYNCTBALLM YCITYTW.

OcBeH No-41cTu, NpocTpaHcTBaTa
cTaBaT U NO-NPUBETIIMBU, KAKTO 38
CNyXXUTEnuTe, Taka u 3a BalluTe
knueHTu. [JokasaHo e, 4Ye 0o6poTO
nogabpkaHe Ha paboTHaTa cpega npasu
CNYXUTENUTe No-MOTUBUPAHM U
No-NPOAYKTUBHMU.

N36epeTe gokasaHm npodecnoHanmcTn n BawnaT 6musHec
OyKkBanHo Lie 3abnecTtun, oCTaBANKN CTPaAxXOTHO BnevatneHme
y BCEKMU, KOUTO rnoceTtn ocuca Bu.
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HES

KAK JNA USBEPEM
npodecuoHanHa pupma 3a NOYUCTBAHE?

EQHO OT Han-BaXHUTe pelleHnd 3a nogapbXKkaTa Ha ocduca e n3bopbT Ha
dupma, KOaTo We ro novyncrtea. [lobpaTta Bn3nga Ha paboTHaTa cpefa
€ BU3nTHaTa KkapTuika Ha 6usHeca, 3aToBa € BaXXHO Aa Ce AOBEPUM Ha
npogecnoHanncTn. B AobnrocpoyeH nnaH ToBa ce Oka3Ba U
no-peHTabunHoTo peweHne, ocobeHo, ako ce n3bepe aboHameHTHa ycnyra.
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TlpoyueTte HAKONKO dupmu

HanpaBeTe nogpo6HO Npoy4yBaHe Ha
komnaHusTa. He ce 3agoBonsiBaiiTe camo CbC
cpaBHsIBaHe Ha LEeHOBU oepTun, Tbi KaTo Mma
peavua apyru BaxHu daktopu. MNposepeTte B
KOW OHU 1 YacoBe paboTAT ekunuTe U ganu
TOBa CbBMNaja C XenaHoTo OT Bac Bpeme 3a

NMno4YncTBaHe.

HES

[anu ca rbBkaBu 1 MoraT nNu aa ce cbobpasar

HEernpumnaTHO M3HeHagaHW.

C BalWuUTe MHAUBUAOYANHU U3UCKBAHUSA, 61 Buno
nokasaTerniHO U 3a HauuHa UM Ha paboTa. He
nponyckanTe ga ce nHdopmMmuparte u 3a
KOHKPETHUTE YyCInyru, KOMTO BKMOYBA
NMoYMcTBaHETO, 3a a He ce No4yyBcTBaTte

TlonuTtanTe 3a exumna

BaxxHO e oa 3HaeTe KakbB
eKkun we noymncTea ocuca
Bu. Nouckante ot
mpmata nHdopmaumsa 3a
CIY>XUTenuTe U — OT KOJIKO
BpeMe paboTaT B
cdepaTta u B KOMnaHuaTa
N KakBa e npakTtukarta um
Nno HaemaHe Ha Kagpu.
M3nonseat nun

TlpouecsbT HAa MOYUCTBAHE

NMonuTante KakBM ca TOYHO
CTbNKUTE, KOUTO BKITHOYBA
NOYMCTBAHETO Ha oguca.
Taka we nony4ute

npeacraBa 3a MalWMHUTE U
obopyaBaHeTo, KOeTo

Ce U3nons3ea u KakbB
pesynTaT we 6bae
NMOCTUrHaT.

CepTudukatmte, KOMTo
npuTexasaT KOMNaHUuUTe 3a
npocgecmnoHanHo
noyucTBaHe, LWe BU NoKaxaT
Aanu NnokpueaT cTaHapTuTe
B 6paHLua, KOJIKO ca ONMUTHU U
Aanu npefocTtaBaT
KayeCTBEHW yCrnyru.

cnyxuTenute yHucgopmu,
3a Ja MOXeTe NiecHo aa
rM pasnosHasarte n nmat
NN ekunuTe cynepBansbp,
KOWTO Oa oTroBaps 3a THAX
N U3NbIHEHNETO Ha
3agayunTe. ToBa CbLLO ca
aetannun ot nsbopa Bu,
Ha KoMTO Aa obbpHeTe
BHUMaHue.
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HES

AKO MmaTe HyX[a OT JOBEepeH U KayeCTBEH NapTHbOP B cdepaTta Ha
dacunuTun ycnyrute ce CBbpXKeTe C Hac.

Hue we npeanoxmm onTumMasiHo peweHune, CnpAamMo BCUYKN BalLlK
M3NCKBaHNA N HYXOWN.

PN

¥  hcs.bg

X4 info@hcs.bg

@ 088 373 1616

rp. Codus, n.k. 1324, x.K.
JlronuH 8, 6n.882, BX.B, marasuvH 4

OEMm®



https://www.facebook.com/hcs.bg/
https://www.instagram.com/hcs.bg/
https://www.linkedin.com/company/house-cleaning-services-ltd/
https://www.youtube.com/channel/UCLszksNfatJj5qHSpn7opmw
https://hcs.bg/
https://hcs.bg/



